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Challenge

MASH, Medical Advocacy Services for Healthcare, screens and processes patients for public benefits
such as SSI disability and Medicaid, creating new revenue for healthcare providers. MASH needed a
more efficient way of communicating electronically with hospitals in order to better facilitate their services.
They wanted to automate the process of tracking patient qualifications in order to increase their business
and decrease admin labor for the hospital.

The Stone Bond Solution

MASH chose Enterprise Enabler (EE) to facilitate MASH’s integrated automated electronic business
process, particularly to integrate information communications between hospitals and MASH.

Benefits

Once every two hours, new patient records are identified in the database at the hospital. Enterprise
Enabler picks up the new records, filters for those which do not have insurance, validates them and maps
the data to MASH’s CSV file definition. Enterprise enabler will produce the file at the hospital and send it
to MASH via the secure transport, where EE will process it and post the data to MASH’s database. This
entire process saves data entry time and ensures every patient without insurance is sent to MASH for

processing.
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